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Virtual Exchange 
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SÉRIE DE WEBINÁRIOS FAUBAI

Welcome
Maria Leonor Alves Maia
FAUBAI’s President
Head of the International Office
UFPE
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Programa BRaVE

20/05 Internacionalização em Casa via Intercâmbios Virtuais (in  Portuguese)

27/05  Virtual Exchange and Global Learning (in  English)

03/06  Experiências na UFPE, UNESP e CPS (in  Portuguese)

10/06 International Centers of Virtual Exchange (in  English)

Quartas Virtuais: 15h00 – 16h30 
WEBINARS
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SÉRIE DE WEBINÁRIOS FAUBAI

Moderator

Renée Zicman
FAUBAI’s Executive Director

Virtual Exchange 
and Global Learning

May 27, 2020 – 3:00 pm - 4:30 pm
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Orientations

• Questions can be submitted in the Q&A area in English

• Selected questions will be answered at the end of all 
presentations

• The slides and the recording of the Webinar will be made 
available on the FAUBAI website
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3:00 - 4:30 pm
Brasilia Time
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Sarah Guth
UNICollaboration, Italy
A brief historical overview of Virtual Exchange

Eva Haug
Amsterdam University of Applied Sciences, Netherlands
Good practices in Virtual Exchange

Stephanie Doscher
Florida International University, USA
How Virtual Exchange fits into Global Learning

Virtual Exchange and
Global Learning
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A brief historical overview 
of Virtual Exchange
Sarah Guth
President, UNICollaboration, Italy
E-mail: lamericaana@gmail.com



Held by Supported byHeld byVirtual Exchange and 
Global Learning

Supported by

Schools (K-12)

student-to-student interaction class to class interaction
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Higher Education
• Telecollaboration (TC)

• Collaborative Online International Learning (COIL)

• Globally Networked Learning (GNL)

• Online Intercultural Exchange (OIE)

• e-Tandem

• Global Learning Experience

• …etc.



Held by Supported byHeld byVirtual Exchange and 
Global Learning

Supported by

Umbrella term: Virtual Exchange is …

• A practice and academic field of research 

• Sustained, technology-enabled, people-to-people education programmes 

• Constructive communication and interaction takes place between 
individuals or groups who are geographically separated and/or from 
different cultural backgrounds

• Supported and led by educators and/or facilitators

• A combination of the deep impact of intercultural dialogue and exchange 
with the broad reach of digital technology
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Aims of Virtual Exchange

• To allow an increasing number of people to have a meaningful intercultural 
experience as part of their formal and/or non-formal education 

• To increase mutual understanding, global citizenship, and digital literacies 
in courses across the curriculum

• To develop employability skills such as digital competence (the ability to 
communicate and collaborate effectively online), foreign language and 
communication skills, media literacy, the ability to work in a diverse cultural 
context and team work
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From grassroots to larger-scale initiatives
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Where to next?
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Good Practices 
in Virtual Exchange
Eva Haug
Coordinator, Internationalisation and Senior Lecturer of Intercultural 
Competence - Faculty of Business and Economics
Amsterdam University of Applied Sciences – AUAS, Netherlands
E-mail: e.m.haug@hva.nl
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IaH > is VE scalable and accessible to all?

2014: Pilot with 2 COIL 
projects

60 students

Embedding COIL 
enhanced modules in 

compulsory curriculum 
in semester 3 & 4

Since 2017: 30 to 35 
projects p/y

900+ students in 
Business School

Held by Supported by
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Road to success?

• Vision & strategy
• Coordination
• Identify champions 

& low hanging fruit
• Partnering
• Training

Held by Supported by
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VE > inclusive & accessible to all students?
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Back to basics: tech follows pedagogy!
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COIL during Covid-19
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How Virtual Exchange fits 
in Global Learning
Stephanie Doscher
Director, Office of Global Learning Initiative
Florida International University – FIU, USA
E-mail: sdoscher@fiu.edu
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Undergraduate graduation requirement
• Two global learning (GL) courses 
• Integrated co-curricular activities

Supported byHeld by
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Global learning is the process of 
diverse people collaboratively analyzing 
and addressing complex problems that 
transcend borders. 

Landorf, H., & Doscher, S.P. (2015)
Defining global learning at Florida International University
Diversity & Democracy, 18 (3), 24-25
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Global Learning Course Requirements

• Global learning outcomes

ü Global awareness 

ü Global perspective

ü Global engagement

• Traditional & authentic 
assessments

• Collaborative learning 
activities

• Diverse content & readings
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Exchange and 
produce new 
knowledge

Integrate the institution into the 
world’s emerging knowledge 
production and learning network

Communicating, coordinating, 
complementing, collaborating

Exchange and produce new 
knowledge with the world’s 
teaching and learning network

Global learning on campus, in the 
community, abroad, and online

COIL – Collaborative Online 
International Learning
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Leadership

• Collaboration: Office of Global Learning Initiatives & Educational 
Technology Services

• Technology Fee grant
• COIL consultants
• COIL matchmaking & professional development
• Connections to internationalization plan: mission, recruitment, 

research, teaching, mobility, reputation
• COIL Virtual Exchange Leadership Institute
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SÉRIE DE WEBINÁRIOS FAUBAI – BRaVE 
Brazilian Virtual Exchange

www.faubai.org.br

faubai@faubai.org.br


