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International Student Barometer 

The International Student Barometer (ISB) is 
the largest independent annual study of 
international students in the world, tracking 
and reporting international student feedback.  

The ISB tracks decision making, perceptions, 
expectations and experiences of international 
students studying at third level institutions. 



Core questionnaire covering arrival, learning, living, support, 
recommendation, application and choice of institution 

Semi-standardised online questionnaire format, adapted and 
customised for each partner institution 

Students invited to feedback from October to December 
2011 

209,422 international students responded from 238 
institutions in 16 countries 

Institution-specific results compared against comparator 
groups, national and international benchmarks 

Reporting: in person, confidential and customised to each 
institution 
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The International Student Barometer (ISB) sent 
to over 12,500 students studying at the 7 Irish 
Universities

5408 responded 44% response rate

Well ahead of the average response rate of 
34%
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Nationality Breakdown of Ireland responses
China
USA
Germany
France
UK
Poland
Spain
Nigeria
Lithuania
Other



Ireland International student summary – Autumn 2011
Overall satisfaction in Ireland is slightly ahead of the global ISB

Areas where Ireland is notably ahead on satisfaction

Global ISB Ireland ISB Difference

Overall Satisfaction 88% 91% 3%

Global ISB Ireland ISB Difference

Opportunities to 
teach

72% 78% 7%

Language support 85% 91% 7%

Host Culture 83% 89% 6%

Careers service 86% 90% 4%

Employability 76% 80% 4%



Areas where Ireland is notably behind on 
satisfaction

Global ISB Ireland ISB Difference

Performance 
Feedback

83% 74% -9%

Transport to 

universities

83% 73% -10%

Internet Access 80% 74% -6%
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International Student Barometer – Ireland outcomes

Base 5408 209422

Ireland ISB% ISB+/-

Learning 
Average

84.2% 82.8% 1.3%

Learning 
Overall

87.4% 84.8% 2.7%

Base 5408 209422

Ireland ISB% ISB+/-

Living 
Average

77.6% 77.3% 0.3%

Living 
Overall

88.3% 84.8% 3.5%







International Student Barometer – Ireland outcomes

Base 5408 209422

Ireland ISB% ISB+/-

Support 
Average

89.0% 88.4% 0.8%

Support 
Overall

90.0% 86.5% 3.5%

Base 5408 209422

Ireland ISB% ISB+/-

Arrival 
Average

82.1% 81.1% 1.0%

Arrival 
Overall

85.4% 82.5% 2.8%







Overall recommendations:

Recommendation ratings (85%) ahead of the ISB 
average (80%) 
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Propensity to recommend











Teaching quality

Institution Reputation

Cost of study

Cost of living

Research quality

Personal safety

Department reputation

Earning potential

Qualification reputation

Specific course of study

0,95

0,89

0,83

0,79

0,83

0,82

0,83

0,73

0,88

0,82

Top 10 factors in study decision

How 
important 
were the 
following 
factors 
when 
deciding 
where to 
study?



Friends
Institution website

Parents
Teacher/Tutor

Prospectus
Current students
Careers advisor

Campus Open Day
Alumni

Staff at presentation

0,51
0,42

0,37
0,18

0,21
0,18

0,1
0,07

0,14
0,08

Top Ten Influences (choice of Institution)
Which of the 
following 
helped you 
choose your 
institution?



Helpfulness of an institutions social networking sites

Communicating with other students

Finding out about course info

Finding local information

Deciding to study at this institution

Communicating with staff

Helping with my arrival

Helping with my application

Finding accommodation

0,69

0,6

0,68

0,57

0,46

0,51

0,46

0,45

Ireland



Some survey comments

“It have been a great 2 and half years of stay with great mentors, 
great learning experience and great research collaborations” 

“Overall great support from the support services” 

“I also find that the classrooms for a few of my modules are too 
small to comfortably fit the number of students who attend” 

“There was a lack of information given regarding the 
immigration/VISA process that made it more stressful and difficult 
than it should have been” 

“I am really impressed with sport facilities. Sport societies are the 
perfect place to meet new friends” 



As the Irish universities continue to 
internationalise their activities the ISB provides 
valuable insight on how to…

• Evaluate and Track the International student 
Experience

• Benchmark performance against other 
universities and institutions

• Improve the student experience at our 
Universities



Maynooth At a Glance
Origins dating back to 1795

Nearly 10,000 Students

Liberal Arts, Humanities, Social Sciences, and Sciences

8 Research Institutes

Maynooth is Ireland’s only university town

 No. 1 in Ireland (74th in the World) Times Higher Education 100 Under 50 rankings

First university outside North America chosen to be included in the Princeton Review



Where is Maynooth?

Ireland
UK

Franc
e

Spain



NUIM - First for Student experience

90% of international students at NUIM would positively recommend the 
university to a peer and encourage them to apply, compared to 85% on 
average in Ireland.

NUIM
NUIM

NUIM ranked first overall out of 
all seven Irish universities and 
third globally for propensity to 
recommend in the international 
student survey.



NUIM  Management Summary



benchmarking arrival



benchmarking learning



Living satisfaction 

Visa advice ratings were skewed by bad experiences with the Garda Immigration process. Students took the opportunity to vent.



benchmarking support 

The International Office ratings were skewed by bad experiences with Visa and Garda Immigration process. 



support matrix 

Monito
r

Review Improve

Maintain



Points of poor performance 

  Average Satisfaction Region

ISB Ireland NUIM EU
Non-
EU

  Arrival - Registration 3.07 2.98 3.01 3.19 2.86
  Arrival - Internet access 3.00 2.92 3.06 3.33 2.90
  Arrival - Social activities 3.00 3.10 3.11 3.26 3.00
  Arrival - Accommodation office 2.99 3.00 2.78 NSV 2.75

  Learning - Careers advice 2.79 2.82 2.82 2.67 2.95
  Learning - Managing research** 3.19 3.24 3.15 3.04 3.23

  Living - Social activities 2.97 3.12 3.10 3.20 2.99
  Living - Internet access 3.01 2.92 3.02 3.14 2.89
  Living - Worship facilities 2.99 3.03 3.10 3.23 3.01

  Support - IT Support 3.19 3.11 2.96 2.90 3.00
  Support - Halls Welfare 3.13 3.13 3.00 NSV 2.91

** Postgraduate students only



Dublin City University

University since 1989
Highly ranked globally
Undergraduate, Postgraduate 
and Research
Ireland’s University Of 
Innovation and Enterprise
Research  Intensive
Strong International 
Reputation
Mergers and Strategic 
Partnerships
DCU and the Community
Relationship with Brasil



Transforming Lives and 
Societies 

(Strategic Plan 2012-2017)
Constituent  
Strategies



ISB and DCU

Scored Highly
Lecturing
Meeting Staff
Learning Support
Language Support
Accommodation
International Office
Formal Welcome
University 
Orientation
Study Activities

Average (or just below)
Registration
Campus Feel/Environment
Catering/Living Cost
Eco Friendly Environment
Employability









Research Ireland Brazil

Consortium of Irish 3rd level institutions & research 

centers

Develop research links with Brazil in STEM areas

Mobility fund to encourage two way exchange between Ireland & Brazil

Funded by the Science Foundation of Ireland

Coordinated by DCU

Full time RBI coordinator in Ireland

Fill time local anchor based in Rio de Janeiro, Brazil

In 2013 : 37 exchanges from IRL to BR and 33 from BR to IRL

In 2014: Target of 101 exchanges
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Partner Institutions



Focus Areas
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Lead Institution

Advanced Materials and 
Nanotechnology

Mauro Ferreira Tyndall National 

Institute

Information and Communication 
Technologies

Jeremy Gault University 
College Cork

Environmental Science Dermot 
Diamond

Dublin City 
University

Biopharmaceuticals, 
Biotechnology and Health

John Gallagher Dublin City 
University

Sustainable Energy and Agroproduction Charles 
Spillane

National University of 

Ireland Galway
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PhD 
research 
students

PhD 
research 
students

Principal 
Investigator

s 
(Academics)

Principal 
Investigator

s 
(Academics)

Collaborative Research Projects & 
Programs

Collaborative Research Projects & 
Programs

4th 

Level
4th 

Level

Research Collaborations & Exchange 
visits

2014 Budget 
€500K



Contact in Brazil for RBI

To strengthen existing research collaborations and 
establish new ones.
To facilitate training/research exchange visits
To focus on longer-term exchanges of postdoctoral 
and senior academic personnel both incoming and 
outgoing 
To generate additional joint research funding and to 
avail of Brazilian and European funding opportunities 
specifically Horizon 2020
To develop/deepen inter-institutional MoUs for 
research alliances
To develop a platform for formal exchange of 
students and staff.



Horizon 2020
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• H2020 is open to Brazil partners BUT the automatic funding 
clause has been removed for all BRICS countries.

• There will be specific calls that will require a Brazilian partner
• Development in Advanced Cyber Infrastructure (H2020-EUB-

2015)
• Cloud computing / High Performance Computing / 

Experimental Platforms
• RBI to establish platforms to discuss with Brazilian partners 

how best to influence EU Commission to include more 
specific Brazil-EU calls 



Contact in Brazil for RBI

Brendan Kelleher
Email: brendan@rbi.ie
Ph: (021) 747877967



Be inspired to come to Ireland

VIDEO!
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